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eHealth Statement - DRAFT 

 

Introduction 

Technology continues to transform the world.  With the move from paper to electronic 1 
information management, all sectors have experienced transformational change in the way 2 
information is collected, used, and communicated.  Healthcare is no exception. 3 

This change has an impact on physicians and the practice of medicine.  As the regulatory body 4 
for physicians, the College of Physicians and Surgeons of Ontario (CPSO) has an obligation to 5 
respond to these changes and ensure public protection and clear accountability. 6 

The CPSO is supportive of eHealth initiatives that assist physicians in providing safe, quality care 7 
to patients, increasing system efficiency, and fostering collaborative care. 8 

The eHealth environment is constantly evolving.  Adoption of electronic medical records (EMRs) 9 
has increased and key components of an electronic health record (EHR) are being developed.   10 

Electronic medical records (EMRs) have inherent advantages over paper records1.  They also 11 
have the potential to improve patient safety and quality of care with improved legibility, decision 12 
support at the point of care, reminders, alerts and care maps for defined sets of patients, systematic 13 
integration of external data sources with internal data and analytical capability to assess quality 14 
measurements, and track outcomes.2  15 

 16 
Electronic health records (EHRs), once in place, will provide additional benefits, including the 17 
ability to share patient information across health care providers and institutions.  18 

Technology is evolving quickly; in the near future, consolidated, comprehensive lab and drug 19 
information about patients will be available to all physicians electronically3.  Eventually, all 20 
patient information will be managed electronically.   21 
 22 
The CPSO, physicians and others in the health care system have an obligation to respond to the 23 
changing environment, which will support and demand an unprecedented level of collaboration 24 
and information sharing.  25 
 26 
This statement outlines the role of the College, physicians and others in the health care system 27 
in an eHealth environment.  28 
 29 

                                                           
1   …with technical functionality such as remote access, concurrent access, enhanced security controls, data backup 
and recovery, search capability and other base functionality that information technology enables. College of 
Physicians and Surgeons of Alberta – eHealth Vision Statement – 2012 
2CPSA – eHealth Vision Statement – 2012 
3 Via EMR, web portal or other mechanism. 
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Definitions: 30 
 31 
eHealth – The provision of health care services supported by modern electronic information 32 
management tools, processes and resources.4   33 
 34 
eHealth Literacy -  The awareness of and ability to use relevant eHealth tools, processes and 35 
resources that facilitate best practice and the provision of quality care.   36 

Electronic Medical Record (EMR) – A digital version of the paper charts in a physician’s office.  37 
An EMR contains the medical and treatment history of the patients in a practice.  38 

Electronic Health Record (EHR) – A patient record that includes information from all the 39 
physicians and/or health care providers5 involved in the patient’s care.  EHRs are designed to 40 
extend beyond the practice, health organization or clinician that originally collects and manages 41 
the information.6 42 
 43 
Personal Health Record (PHR) - A health record where health information related to the care of 44 
a patient is maintained by the patient.7 45 
 46 
Information management (IM) - The collection, management and analysis of information (from 47 
one or more sources) and the communication/distribution of that information (to one or more 48 
audiences).  49 

 50 

The College’s Role: 51 

As the regulatory body for physicians in Ontario, the College’s role is to: 52 

• Promote physician eHealth literacy, and encourage the effective and appropriate use of 53 
technology by physicians to provide safe, quality care to their patients8  54 
 55 

• Monitor the environment, and work collaboratively with stakeholders to ensure that 56 
proposed technology both complies with professional and clinical standards and allows the 57 
College to regulate the profession effectively 58 
 59 

• Monitor CPSO processes9 to identify issues created or addressed by eHealth  60 
 61 

                                                           
4 CPSA eHealth Vision Statement, 2012 
5 Decisions about what health care providers will have access to the EHR have not yet been made in Ontario. 
6 US Department of Health & Human Services – EMR v. EHR – What is the Difference?  Jan 4, 2011 
7 Tang, P. et al; (2006). "Personal Health Records: Definitions, Benefits, and Strategies for Overcoming Barriers to 
Adoption". JAMIA 13 (2): 121–126 
8 CPSA eHealth Vision Statement, 2012 
9 For example, annual survey, complaints or assessments. 

http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1447551/
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1447551/
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• Share information with our health care partners, where permitted, about eHealth 62 
issues/benefits and/or physician eHealth adoption, and 63 
 64 

• Incorporate eHealth expectations into existing policies and/or develop new policies as the 65 
need arises.10  66 
 67 

In fulfilling this role, the College will do so in a way that is consistent with the Regulated Health 68 
Professions Act, with particular reference to the College objects11, the CPSO Practice Guide12, 69 
and the College’s Mission and Vision. 70 
 71 

 72 
The Physician’s Role: 73 

As a healthcare provider, the physician’s role is to: 74 

• Provide quality care to patients and meet the evolving standards of the profession, no 75 
matter what tools, processes or resources are used 76 

 77 
• Respond and adapt to the changing eHealth environment by committing to lifelong eHealth 78 

learning 79 
 80 

• Demonstrate eHealth literacy, the awareness of and ability to proficiently use relevant 81 
eHealth tools, processes and resources that facilitate best practice and the provision of 82 
quality care;  and 83 
 84 

• Use eHealth for the benefit of patients, individually and collectively, where appropriate, in a 85 
way that ensures patient confidentiality, protects the doctor-patient relationship and 86 
maintains public trust in the profession. 87 
 88 

These are not new roles for physicians.  Physicians use information management practices and 89 
strategies every day in order to provide patients with quality care.   90 
 91 
The CPSO Practice Guide and CanMEDS13 roles already articulate the principles of the 92 
profession and competencies for physicians, including demonstrating lifelong learning, using 93 
best available evidence and practices, sharing knowledge, reducing errors and collaborating 94 
with others. 95 
 96 

                                                           
10 For example, Telemedicine, Medical Records, Prescribing and Test Results Management.  
11 To develop, establish, and maintain standards and programs to promote the ability of members to respond to 
changes in practice environments, advances in technology and other emerging issues. RHPA, s3 (1-11) 
12 The Practice Guide:  Medical Professionalism and College Policies, September 2007 
13 CanMEDS 2005 - Royal College of Physicians and Surgeons of Canada (RCPSC) and CanMEDS - Family Medicine - 
College of Family Physicians of Canada (CFPC) 
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eHealth Literacy will enable physicians to demonstrate these competencies and meet 97 
professional expectations in an eHealth environment.  98 

 99 
Our Partners’ Roles: 100 

eHealth adoption and use are not solely a physician responsibility.   There is a role for 101 
multiple partners – other health care providers and regulators, system vendors, 102 
government, eHealth Ontario and others – to facilitate eHealth adoption and use to 103 
support quality patient care.  104 

 105 
Our healthcare system partners’ roles are to: 106 

 107 
• Recognize that eHealth solutions must be developed in compliance with existing 108 

professional standards, regulations and legislation 109 
 110 

• Recognize the critical role of the CPSO as a key stakeholder in provincial eHealth 111 
solution design and implementation  112 

 113 
• Engage the CPSO in a manner that allows it to discharge its regulatory duty to protect 114 

the public interest, no matter which eHealth technologies are used 115 
 116 

• Support the availability of clinically useful and functional systems, those that are robust, 117 
flexible, upgradable and able to effectively interface with other systems, regardless of 118 
size or scope   119 

 120 
• Support the development of systems that make data accessible, transferable and 121 

portable; and 122 
 123 

• Communicate with physicians about new systems, with clear information about 124 
benefits for patient care and efficiency, and offer initial training and ongoing support. 125 

 126 

Looking forward: 127 

eHealth development and implementation continues to have a significant impact on the 128 
practice of medicine.  As the regulator of physicians in Ontario, the CPSO has a critical role to 129 
play.   The CPSO is committed to collaborating with partners to ensure eHealth development 130 
and implementation moves forward effectively. 131 
 132 
The CPSO anticipates that the role of physicians will change as the eHealth environment 133 
changes.  The vast majority of physicians will enthusiastically adopt eHealth technologies that 134 
enable them to provide better, more efficient care to patients. 135 

 136 
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eHealth will continue to evolve, as electronic data management systems change, patient data 137 
repositories grow and health care processes change to take advantage of new tools. 138 
 139 
As eHealth evolves, patient expectations and involvement in eHealth will also change.  Some 140 
patients are already using eHealth technology and/or PHRs to access information and manage 141 
their health data.   142 
 143 
The CPSO anticipates that professional expectations will change as well.  As key patient data 144 
repositories become available to physicians electronically, the College sees a future where 145 
eHealth connectivity will be required for physicians to practice safely. 146 

 147 
It is the CPSO’s hope and expectation that in time, a statement about eHealth will be 148 
unnecessary, as eHealth will become an integral part of the practice of medicine. 149 


