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TELEMEDICINE

COLLEGE OF PHYSICIANS AND SURGEONS OF ONTARIO
80 COLLEGE STREET, TORONTO, ONTARIO M5G 2E2

COLLEGE POLICY 
The College recognizes the value of telemedicine and, in
particular, the way in which it enables patients to have
greater access to care. ‘Telemedicine’ has been defined as
“the use of telecommunications technologies to create
audio/visual linkages between physicians and patients in
different locations, in actual or stored time.”1

Telemedicine provides physicians with another means to
interact with patients but it does not modify any of the
practice expectations that apply to a physician-patient
relationship. This means the College expects physicians
practicing telemedicine to:
• Be in accord with established clinical practice standards;
• Use technology that is of sufficient quality to enable

the physician to provide quality care; and
• Ensure that patient information remains confidential

(for example, ensure the locations of the physician and
patient are secure, and the lines of communication are
protected from interference).

One of the ways to ensure that the technology is of suffi-
cient quality and the practice environment is secure is to
carry out telemedicine sessions within a facility accredited
by the Ontario Telemedicine Network.
The College recognizes that telemedicine enables physicians
to deliver health services across provincial/territorial and
international borders. In many cases, physicians in
Ontario refer patients or provide patients’ information to
a specialist located outside of the province. Where this
occurs and the physician outside of the province is not
registered with the CPSO, the College expects the physi-
cian in Ontario to inform the patient of that fact and
that any potential complaint would need to be considered
outside of the province (for example, in the jurisdiction
of the specialist). Providing this information is part of
the process for obtaining the patient’s informed consent
to the medical consultation. 

For Ontario physicians providing care to patients outside
of the province via telemedicine, the College suggests
that they:
• comply with the licensing requirements of any

province/territory/country in which they are providing
medical services; and

• in addition, understand that the College maintains
jurisdiction over its members wherever they may prac-
tice and therefore is required to review any complaint
made to it about a member, even if made by a patient
located in another jurisdiction. This is based on the
principle that patients must be protected from harm
and physicians held accountable for the quality of serv-
ices they perform. Ontario physicians with a certificate
of registration in another jurisdiction should also be
aware that the College may review concerns arising in
the other jurisdiction and may take action with respect
to the physician’s certificate of registration in Ontario.

Telemedicine is in a constant state of evolution as tech-
nology provides endless opportunities for developing
new approaches to the delivery of health services. In rec-
ognizing the tremendous potential for growth in this
area, the College acknowledges that telemedicine will
likely be one of the greatest influences on the way medi-
cine is practiced in the future. For this reason, the
College will continue to monitor future developments
and provide additional information, in particular, on
jurisdictional issues and certificates of registration. It also
views telemedicine as an impetus for the future develop-
ment of a national medical registry.
For questions regarding telemedicine practice, physicians
may contact the Physician Advisory Service at the
College or the Ontario Telemedicine Network for infor-
mation. They are also advised to contact a lawyer for any
legal advice.  

1 “Telemedicine” as defined in the article “Telemedicine poses new challenges for the law” by John D. Blum, published in the journal Health Law in Canada, August 1999,
Volume 20, No. 1, p.115.

 


