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The Ontario Medical Association welcomes the opportunity to comment on the College of Physicians and 

Surgeons' draft Telemedicine Policy. The OMA acknowledges that the Ontario Telehealth Network has 

been a leader in this field by enabling many players in the system to access technology that improves 

patient care. Tl:le OMA is pleased that the CPSO continues to embrace telemedicine as a tool to 

improving access to care. The OMA emphasizes the importance of recognizing the various forms 

telemedicine may assume. f.s the CPSO points out, the definition of telemedicine may include 

videoconferencing, telephone, email and other e-communication mechanisms. 

As the CPSO is aware, the area of telemedicine is evolving rapidly. We believe it is important to reduce 

perceived barriers that may discourage physicians from adopting valuable technology. This requires a 

common sense and practical approach to security and privacy with respect to telemedicine. 

Security 

Telemedicine is not monolithic and many of its useful applications may not be in traditional hubs or 

hospitals, but rather in smaller settings, including rural and remote locations. From the health care 

provider perspective, access to telemedicine as a practice tool is not a level playing field since the 

infrastructure burden is greater for individuals in smaller practice settings than for larger entities. We 

must find common ground with our partners, including OntarioMD and the Information and Privacy 

Commissioner, to ensure that the technology is both nimble and secure in order to promote its uptake. 

Privacy 

The OMA agrees that each patient is entitled to a reasonable expectation of privacy. We also note that a 

physician who provides care via telemedicine may have limited control over the environment in which the 

patient receives care. We would like to see lines 102 - 105 of the draft policy clearly reflect this and 

emphasize a standard of reasonableness. Furthermore, ongoing dialogue and collaboration between the 
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Information and Privacy Commissioner, the regulator and the profession is important to maximize the 

uptake of telemedicine technology. Physicians should be supported in understanding and meeting 

patient privacy expectations. 

We believe that patient care should be the key driver in the evolution of telemedicine. The OMA looks 

forward to ongoing dialogue with the CPSO in our efforts to support physicians in the uptake of this 

valuable practice tool. 


