
 

 
 
 
 
College of Physicians and Surgeons of Ontario 
80 College Street 
Toronto, Ontario   
M5G 2E2 
 
November 20, 2015  
 
Attn: Policy Department 
 
Re:  Feedback on Draft Document, Rights and Responsibilities: What to Expect During 
Medical Encounters  
 
To Whom It May Concern: 
 
The Ontario Hospital Association (OHA) appreciates this opportunity to provide comments, 
on behalf of its members, to the College of Physicians and Surgeons of Ontario (CPSO) 
regarding its draft document, Rights and Responsibilities: What to Expect During Medical 
Encounters. The comments provided in this letter are based on member consultations, 
including input from the OHA’s Physician Provincial Leadership Council. This Council 
consists of physician leaders; generally Chief Executive Officers, Chiefs of Staff and VPs of 
Medical Affairs representing various disciplines, geographic locations, and hospital sizes and 
types.    
 
The draft document clearly and comprehensively outlines the expectations of physicians and 
patients during medical encounters. Ontario’s hospitals are committed to ensuring that 
patients receive safe, quality healthcare, in a manner that is respectful of their dignity and 
mindful of appropriate patient-physician boundaries. The OHA commends the work of the 
CPSO in addressing the issue of sexual abuse of patients, particularly in providing resources 
to improve patient support and access to information regarding sexual abuse. The OHA 
supports the CPSO’s aims of enhancing patient awareness and safety, and would like to offer 
the following comments for your consideration.  
 
The physician-patient relationship may be shaped by various external factors, given that 
physicians provide care for patients in a wide range of treatment settings and geographic 
locations. The CPSO may wish to consider how to account for context-sensitive application 
of physician and patient expectations in unique situations. For example, in small communities 
or in rural settings, it may be unavoidable for patients to be part of the physician’s broader 
social circle, even though appropriate professional boundaries are in place.  
 
  



 

2 

The OHA agrees with the CPSO’s expectations that physicians communicate with patients in 
a professional manner, that the privacy of personal health information is protected, and that 
patients receive the information necessary for them to make informed treatment decisions.    
At the same time, patients and other healthcare providers also play a central role in the 
communications process and in facilitating quality healthcare. As such, the OHA wants to 
highlight the importance of mutual responsibilities and respect, between the patient, his or her 
care support network, and the entire inter-professional healthcare team, in sharing relevant 
information and engaging in the care process. 
 
The OHA recognizes that trust is a foundational element of the patient-physician relationship, 
and that healthy boundaries between physicians and their patients facilitate better clinical care 
and professional behaviour. The OHA supports the CPSO’s expectations that physicians 
maintain appropriate personal boundaries in their interactions with patients, and that the focus 
of the relationship remains on safe and quality treatment. An additional element that the 
CPSO could consider is that patients may sometimes face difficult circumstances and 
emotions in treatment settings, and that there may be a meaningful clinical role for 
appropriate expressions of sympathy, compassion and support.  
 
As part of the resources available to patients, the CPSO may also want to highlight that all 
Ontario hospitals are required by legislation to have a patient relations process in place. The 
goal of this process is to address patient concerns arising from treatment in hospitals, and to 
improve the overall patient experience. It may be of assistance to provide further information 
in the Rights and Responsibilities document regarding the role of the patient relations process 
in addressing issues arising from the hospital treatment setting. 
 
Thank you again for the opportunity to comment on the Rights and Responsibilities draft 
document. The OHA would like to affirm its commitment to working with CPSO on 
initiatives that will enhance patient safety in hospitals and advance the health of patient-
physician relationships through clinical care.  




