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The College of Physicians and Surgeons of Ontario      August 12, 2016 
80 College Street 
Toronto, Ontario 
M5G 2E2 
 
Attention: Policy Department: Continuity of Care Consultation 
 
To Whom It May Concern:         Via Email  
 
The Section on General and Family Practice of the Ontario Medical Association (SGFP), represents 
over 11,000 practicing general physicians and family doctors in the province, and is the largest 
clinical Section within the Ontario Medical Association, comprising 1/3 of the total membership.   
 
Physicians face numerous contractual and legislative changes that will shape the design of health 
service delivery. These initiatives include the tentative Physician Services Agreement; Bill 210: 
Patients First Act; and quality initiatives promoted by Health Quality Ontario.  All of these 
initiatives articulate service expectations of physicians, which in turn, are negotiated between 
the OMA and the MOHLTC.   
 
Related to continuity of care are a number of relevant factors including: 
 

 Current efforts and mechanisms employed by physicians to ensure continuity of care; 

 Identified gaps in care; 

 Patient needs and patient wants; 

 System level constraints that hamper the provision of care (health services funding, 
limited information systems, limited access to nurses, pharmacists and allied health 
professionals); and 

 Healthy work place and work-life balance requirements of physicians and other health 
professionals. 

 
Any policy developed by the College needs to dovetail with what is being discussed between the 
profession and the government. Physicians must not be put in a position of double jeopardy from 
legislative and physician contracts and CPSO requirements. 
 
We urge the CPSO, therefore, to work in concert with what is being defined and negotiated 
related to health services.   This approach offers the best way to balance patient needs against 
what is practically realizable within Ontario’s health care system.  
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We also encourage the CPSO to work with the SGFP, the OMA and other stakeholders who are 
already tackling issues related to continuity of care.   

As a key informant stakeholder who helps shape OMA policy and negotiations strategy as it 
relates to primary care transformation and health system redesign, the SGFP is already 
addressing several key foci identified by the College.  These include:  after-hours care and care 
during vacation or other short-term absences; the availability of same and next day 
appointments with family doctors and specialists for urgent issues; and continuity of care issues 
in walk-in clinics.   

The SGFP invites the CPSO to work with us in the formative stages as it begins to develop its 
continuity of care policy.  

To that end, we would suggest a meeting in the near future to discuss how we may contribute to 
the evolution of this important policy. 

We look forward to your reply. 

Sincerely, 

mailto:David.schieck@sgfp.ca
mailto:allan.studniberg@sgfp.ca
mailto:natalie.dalcourt@sgfp.ca

