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Attention: Policy Department 

To Whom It May Concern: 

Re: Ending the Physician-Patient Relationship 

Thank you for inviting the Information and Privacy Commissioner of Ontario (IPC) to comment 
on the College of Physicians and Surgeons' ("College") Ending the Physician-Patient Relationship 
Policy ("Policy"). It is our understanding that the Policy sets out the College's expectations for 
physicians who end the physician-patient relationship for any reason other than the physician's 
retirement, relocation or leave of absence, or as a result of disciplinary action by the College. 

On the third page of the Policy, at lines 65-67, it states "when a physician believes that the patient 
poses a genuine risk of harm to themselves, their staff, colleagues, or other patients, the physician 
has no obligation to interact with that patient prior to discontinuing the relationship." In our view, 
the reference to "themselves" may be ambiguous in this context. The IPC recommends that this 
sentence be reworded to clarify that the risk of harm is to the physician rather than the patient. For 
example, the sentence could state, "when a physician believes that the patient poses a genuine risk 
of harm to the physician ... " 

The Policy outlines a number of actions that are expected to be taken by the physician when ending 
the physician-patient relationship for the reasons permitted. On page 8 of the Policy, at line 189, 
it states "Notify appropriate staff ( e.g., office receptionist) that care is no longer being provided to 
the patient." The IPC recommends that this expected action be clarified to state that such 
notification should only be provided when the patient has not withheld or withdrawn consent to 
the collection, use or disclosure of their personal health information by the member of the 
physician's staff to whom the notification would otherwise be provided. 

Thank you once again for providing the IPC with the opportunity to participate in this consultation 
process. I hope these comments will be of assistance to the College in reviewing the Policy. 

If you have any questions about our comments, please do not hesitate to contact me. 
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