
Dr Nancy Whitmore 
Registrar & CEO 
College of Physicians and Surgeons of Ontario 
80 College Street 
Toronto, ON 
M5G 2E2 

Dear Dr. Whitmore 

I am writing in regards to amend the CAM policy draft which, if passed in June, affects patients’ 

ability to access complementary and alternative treatments guided by an educated Integrative 

Physician. This proposed policy will impact my ability, and the ability of people like me, to 

access healthcare incorporating integrative approaches, which have been a game changer to 

health.  

This policy draft needs to be amended to align with the Charter, with The Medicine Act 1991, 

and with the policies of the CPSO. As stated on the CPSO website, every patient has the right to 

make health care decisions that accord with their own values, wishes and preferences. This 

includes decisions to pursue complementary/alternative medicine either as an adjunct to 

conventional medicine, or instead of conventional medicine 

https://www.cpso.on.ca/Physicians/Policies-Guidance/Policies/Complementary-Alternative-

Medicine.  When you take away patient options for treatment, you are infringing on our rights. 

This Charter of Rights and Freedoms Section 7 guarantees people’s right to “Life, Liberty and 

Security of the person and the right not to be deprived thereof” which has everything to do 

with people’s health and their right to make their own informed decisions on their medical 

care. 

Furthermore, this CAM policy draft proposal infringes on Ontario Law as stated in the Medicine 

Act 1991. Physicians are allowed to practice non-traditional medicine: 

5.1 A member shall not be found guilty of professional misconduct or of incompetence 

under section 51 or 52 of the Health Professions Procedural Code solely on the basis 

that the member practises a therapy that is non-traditional or that departs from the 

prevailing medical practice unless there is evidence that proves that the therapy poses a 

greater risk to a patient’s health than the traditional or prevailing practice.  2000, c. 28, 

s. 1. https://www.ontario.ca/laws/statute/91m30

The CAM policy draft wrongly alludes to that Integrative Physicians using complementary and 

alternative medicine may pose “serious risk of harm” and “exploit” patients. As stated in your 

definition: 



While some complementary or alternative medicine interventions may be supported by 

preliminary evidence or scientific reasoning and pose little risk of harm, others may 

present a serious risk of harm and/or exploitation, in light of the nature of the 

treatment and lack of evidence and/or scientific reasoning to support its use. 

To say that because there is a lack of scientific studies a CAM therapy can be a “serious risk of 

harm and/or exploitation” is a very biased conventional perspective. Conventional medicine 

doesn’t work for everyone. It’s only one option of many possible options.  Patients have the 

right to access information on recommendations for any relevant health treatments, not just 

limited to a physician’s “conventional scope of practice”.  People who seek out an Integrative 

Physician often do so after trying the conventional route for years with no improvement in their 

condition. As there is a cost associated with integrated care, the decision to seek this care is 

well thought out. They have chosen that physician based on that it aligns with how they choose 

to be treated. And this is not exploitation.  

The proposed CAM policy states that physicians must only provide treatments that are 

“supported by evidence and scientific reasoning”. Thus if this proposed CAM policy is passed in 

June, it would eliminate the ability of Integrative Physicians to provide a lot of the 

complementary and alternative treatments currently available to patients, and ones patients, 

like myself, rely on to function on a daily basis. 

Complementary/alternative medicine does lack funding for research therefore the lack of 

research studies. However, with that said, there are small studies available for a lot of the 

complementary/alternative treatments commonly used around the world. The reason for lack 

of research in complementary and alternative treatments is not because they are not effective 

treatments. Rather it is that large, carefully controlled medical studies are costly. Trials for 

conventional therapies are often funded by big companies that develop and sell drugs. Natural 

supplements, vitamins, herbs cannot be patented by companies seeking to make a profit. 

Studies all come down to profit potential. Thus it cannot be deduced that lack of scientific 

studies in CAM treatment modalities means that these treatments are not supported by 

evidence and scientific reasoning. It all comes down to lack of funding. Many of these CAM 

treatments have been used for hundreds of years successfully, before conventional medicine 

existed. 

An increasing amount of patients are seeking out complementary and alternative medicine for 

answers to chronic diseases, relief of acute medical symptoms and for overall improved 

wellness and disease prevention. We live in a multicultural country with people who have 

emigrated from countries where CAM treatments are built into their healthcare system. India 

widely uses Ayurveda and Homeopathic medicine; Thailand uses Thai medicine based on a lot 

of herbs, China uses Traditional Chinese Medicine and Acupuncture just to name a few. Even 

though the past 100 years we have made leaping bounds in conventional medicine, CAM 

therapies continue to have a place in our society because people experience health benefits 

and improved quality of life. We have many people from different cultures who prefer CAM 



treatments because it’s what they are used to from their country of origin. We need to be 

inclusive of all people.  

The CPSO should be proud of their Integrative Physicians and learn something from the way 

they practice. I can guarantee you that patients who see a Functional MD are happier because 

they feel at their optimal level of health and have health issues actually resolved. We need to 

embrace complementary and alternative health as it definitely has its place in the healthcare 

system. In 2021, it shouldn’t become more difficult for MD’s to practice Integrative medicine in 

a province where we have in recent years regulated professions such as Naturopathic Medicine, 

Homeopathic Medicine and Traditional Chinese Medicine and Acupuncture.  CAM therapies are 

becoming increasingly popular and they help for disease prevention and it plays a role in better 

managing chronic conditions from high blood pressure, autoimmune diseases, chronic pain and 

more. Physicians should be allowed to practice integrative approaches within their knowledge 

as much and as freely as other regulated CAM practitioners.  

The CPSO should be supportive of Integrative Physicians as they play a very important role in 

the health of thousands of patients who wouldn’t be functioning members of society without 

them. Not to mention, that patients who see an Integrative Physician for treatment, reduce 

costs for the healthcare system, as they are not reliant on constant medical care for chronic 

conditions. I know that in my case I had multiple visits to ER, walk-in clinics and family doctor 

with no answers. Had I not seen an Integrative Physician I would likely still be going from doctor 

to doctor. If it weren’t for an Integrative Physician I wouldn’t be able to hold down a job, take 

care of my children or enjoy the quality of life that I do.   

I am a patient that had hypothyroidism since my teenage years being treated with 

Levothyroxine. After I had my second child my hypothyroid symptoms became severe. My 

family physician had no other answers for me, other than adjusting the Levothyroxine dose. I 

was feeling poorly daily, suffering from daily migraines, brain fog, muscle weakness, extreme 

fatigue, depression and just overall all the hypothyroid symptoms. I was unable to return to 

work after my maternity leave ended, as I was too sick. My husband had to go off work on 

caregiver leave in order to care for myself, the children and household. I made multiple trips to 

my family physician, in addition to going to walk-in clinics and the hospital emergency room 

multiple times with no answers. I finally decided to seek out an Integrative Physician. He did a 

full blood work up including a full thyroid panel which no doctor had ever done for me. I 

received a diagnoses of Hashimoto’s, low levels of Free T3 explained my continued hypothyroid 

symptoms. I was also diagnosed with Reactivated EBV which is a common virus that is behind 

thyroid disease. I was switched to Erfa Thyroid medication which includes T3 thyroid hormone 

(the powerhouse of your body) and it was life changing! In addition I have been able to follow a 

nutritional plan that has put Hashimoto’s into remission. Conventional medicine is too focused 

on prescribing one pill for a health problem, and not able to view the body as a whole and get 

to the root of disease. If it wasn’t for my Integrative Physician I would be a non-functioning 

member of society, not able to work or go about daily tasks. I would be disabled by having 



hypothyroidism/Hashimoto’s and at the root of that, reactivated EBV, nutritional deficiencies 

and hormones out of balance. These things all go hand in hand with thyroid disease. I couldn’t 

get this help from a conventional only doctor, even after begging for help multiple times! 

I know at least 100 thyroid patients that rely on Integrative Physicians in order to have their 

health and be able to function. Very sadly 95% of conventional only doctors don’t know how to 

treat thyroid disease, which is one of the most common illnesses that exist. If you take away the 

ability of Integrative Physicians’ to practice as they do, patients like myself and thousands of 

other patients would be a burden on the medical system, unable to work thus a burden on the 

government financially and most important of all not able to experience health and quality of 

life as it should be.  

There are many advantages to complementary and alternative treatments including that it 

reduces burden on the medical system, allows patients to reach optimal health and be 

functioning members of society, able to hold down jobs, take care of children, and enjoy health 

and quality of life. Integrative Physicians should be encouraged in their practice, rather than 

drafting a policy to make their practice more difficult. So please, embrace individuality, 

embrace people’s differences and make this CAM policy in respect of people who choose 

complementary/alternative care as their method of healthcare. And most important of all, 

protect our Constitution and the law! 

 

Sincerely, 

 




