
 

 

 

 

 

July 22, 2021 

Via email:  socialmedia@cpso.on.ca  

 
Dr. Nancy Whitmore 
Registrar/CEO 
College of Physicians & Surgeons of Ontario 
80 College Street 
Toronto, ON  M5G 2E2 
 

Dear Dr. Whitmore: 

 
Re: Social Media Policy and Advice Document 

 
The Canadian Medical Protective Association (CMPA) appreciates the opportunity to provide feedback 
to the College regarding the draft Social Media Policy and Advice document.    
  
As you know, the CMPA delivers efficient, high-quality physician-to-physician advice and assistance 
in medico-legal matters, including the provision of appropriate compensation to patients injured by 
negligent medical care. Our evidence-based products and services enhance the safety of medical 
care, reducing unnecessary harm and costs. As Canada’s largest physician organization and with the 
support of our over 100,000 physician members, the CMPA collaborates, advocates and effects 
positive change on important healthcare and medico-legal issues. 
  

Recognizing that physicians are increasingly relying upon social media to share information and voice 
opinions, the CMPA welcomes the College’s initiative to replace its Social Media Statement with a 
more formal Policy and Advice document. These documents will no doubt provide helpful guidance on 
the application of physicians’ professional, legal and ethical obligations in the social media context. 

However, there are some aspects of the draft Policy and Advice document that could be improved 
from a clarity perspective.   
 

Online search for patient information  

 
We recommend that the draft Policy better align with the Personal Health Information Protection Act 

(PHIPA) in relation to the indirect collection of personal health information. It would also be helpful if 

the Advice document provided additional examples of situations that may justify a physician 
conducting an online search for patient information in the absence of consent. 

 
In particular, the draft Policy should alert physicians that PHIPA only permits indirect collection of 
personal health information without consent in the circumstances set out in section 36 of PHIPA. For 
example, where  

 

 the collection is necessary for providing health care and it is not possible to collect personal 
health information directly from the individual that can be relied on as accurate and complete; 
or 
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 the collection is necessary for providing health care and it is not possible to collect personal 
health information directly from the individual in a timely manner.  

 
It may also be useful to reference the general prohibition under PHIPA for the indirect collection of 

personal health in the section of the Advice document that explains the rationale for refraining from 
seeking out patient information online.  
 
The Advice document should also offer further examples of situations where it would be reasonably 
for the physician to seek out patient information online without patient consent. Currently, the draft 
Advice document simply indicates that safety concerns are not limited to situations where there is an 
imminent risk of serious bodily harm to a patient or to others. This suggests that there are other 
situations that may raise an appropriate clinical rationale to conduct an online search.  
 

Institutional policies and guidelines  

  
It would be helpful if the Policy encouraged physicians practising in institutional settings to be familiar 
with any institutional policies or guidelines on the role of physicians in advocacy activities in the context 
of social media.  
 
For example, some institutions may require that express permission be obtained before a physician 
embarks on advocacy activities on social media that could be interpreted as directly involving the 
institution. It may also be helpful to encourage physicians, before they engage in advocacy activities 
on social media, to consider whether it may be necessary or appropriate to notify the institution’s 
administration and/or other members of the care team, even if no policies or guidelines require it. 
 

CMPA Publications  

 

The CMPA is pleased to see that the draft Advice document refers to various CMPA articles. It would 

be beneficial if the draft Advice document also referenced the following CMPA publications: 
 

 Participating in health advocacy 

 Advocacy for change: An important role to undertake with care 

 
We trust these comments will be helpful to the College in finalizing its Social Media Policy and Advice 

document. The CMPA would be pleased to provide further information or clarification as may be 
required. 
 

Yours sincerely,  

 




