
Block 1: Introduction

Mandatory and Permissive Reporting (Preliminary Consultation)
 
The College of Physicians and Surgeons (CPSO) is currently reviewing its Mandatory
and Permissive Reporting policy and is inviting feedback at this preliminary stage to help
inform our review.
 
The following survey will ask you a few questions relating to the policy. It will take
approximately 10—15 minutes to complete. You will be able to pause during the survey
and restart at a later time if you wish. 
 
If you would like to review the survey in advance, you can download a copy here.
 
All survey responses will be reviewed, and a summary of the results will be posted online
following the close of the consultation. The identity of all respondents will be kept strictly
confidential.

Are you a:

Physician (including retired)

Medical student

Member of the public

Other health care professional (including retired)

Organization

Prefer not to say

For review only. Surveys must be completed and submitted online.

https://www.cpso.on.ca/Physicians/Policies-Guidance/Policies/Mandatory-and-Permissive-Reporting
http://policyconsult.cpso.on.ca/wp-content/uploads/2022/06/Reporting_Preliminary_Survey-Questions.pdf


Please tell us which organization you are responding on behalf of:

Do you live in: 

Block 2: Demographics

As part of CPSO’s commitment to equity, diversity, and inclusion (EDI), we are collecting
demographic information about those engaging with our policy development process. 
 
This is aligned with Ontario’s Data Standards for the Identification and Monitoring of
Systemic Racism which aim to establish consistent, effective practices for data collection
to support evidence-based decision-making to help eliminate systemic racism and
promote racial equity. 
 
The demographic questions that follow are voluntary, anonymous, and will be kept
strictly confidential. We encourage you to answer these demographic questions,
however this is optional. 
 
Would you like to complete these demographic questions?

Ontario

Rest of Canada

Outside of Canada

Prefer not to say

Yes

For review only. Surveys must be completed and submitted online.

https://www.ontario.ca/document/data-standards-identification-and-monitoring-systemic-racism/collection-personal-information


Gender refers to the gender that a person internally feels. A person's current gender may
or may not differ from the sex a person was assigned at birth and may differ from what is
indicated on their current legal documents. A person's gender may change over time.

What is your gender? Please select all that apply:

Indigenous Peoples are those who identify as members of First Nations, Inuit, or Métis
communities in Canada.  
 
Based on this description, do you self-identify as an Indigenous person? Please select
all that apply:

Ethnic origin refers to a person’s ethnic or cultural origins. Ethnic groups have a common
identity, heritage, ancestry, or historical past, often with identifiable cultural, linguistic,
and/or religious characteristics.

No

Man

Woman

Non-binary: 

Transgender

I prefer not to answer

Yes, First Nations

Yes, Métis

Yes, Inuit

No

I prefer not to say
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Examples include: Canadian, Chinese, East Indian, English, Italian, Filipino, Scottish,
Irish, Anishinaabe, Ojibway, Mi'kmaq, Cree, Haudenosaunee, Métis, Inuit, Portuguese,
German, Polish, Dutch, French, Jamaican, Pakistani, Iranian, Sri Lankan, Korean,
Ukrainian, Lebanese, Guyanese, Somali, Colombian, Jewish, etc.

What is your ethnic or cultural origin(s)?

In our society, people are often described by their race or racial background. For
example, some people are considered “White,” “Black,” or “East/Southeast Asian,” etc.
These categories reflect how people generally understand and use race as a social
descriptor in Ontario. 

Which of the following represents your race(s)? Please select all that apply:

LGBTQ2S+ is an abbreviation which represents a broad array of identities including, but
not limited to, lesbian, gay, bisexual, transgender, queer, and two-spirit.

Do you consider yourself to be LGBTQ2S+?

Open-ended response: 

I prefer not to say

Black (African, African-Canadian, Afro-Caribbean)

East or Southeast Asian (Cambodian, Chinese, Filipino, Indonesian, Japanese, Korean,
Taiwanese, Thai, Vietnamese, etc.)

Latino (Latin-American or Hispanic descent)

Middle Eastern (Arab, Persian, or West Asian descent, e.g., Afghan, Egyptian, Iranian, Kurdish,
Lebanese, Turkish, etc.)

South Asian (Bangladeshi, East Indian, Indo-Caribbean, Pakistani, Sri Lankan, etc.)

White (European descent)

Not listed: 

I prefer not to say
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The term disability covers a broad range and degree of conditions, some of which are
visible and some invisible. A disability may have been present at birth, caused by an
accident or developed over time. Disabilities may also be permanent, temporary or
episodic.  

Do you identify as person with a disability? 

Block 4: All Respondents

The policy states that in general, and to support a trusting physician-patient relationship,
physicians are advised to communicate with patients about their reporting duties
whenever circumstances make it appropriate to do so. However, the policy does not
specify whether physicians are generally expected to communicate with patients before
or after making a report.

Please indicate the extent to which you agree or disagree with the following:

Yes

No

I prefer not to answer

Yes

No

I prefer not to answer

Strongly
agree

Somewhat
agree

Neither
agree

nor
disagree

Somewhat
disagree

Strongly
disagree

In general, it is reasonable for physicians to 
make best efforts to notify patients before 
making a report, where circumstances make it 
appropriate to do so.

In general, it is reasonable for physicians to 
make a report and then notify patients of the 
report afterwards.
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Optional: Please feel free to elaborate on your answers above:

The policy requires physicians to take appropriate and timely action when they have
reasonable grounds to believe another physician or health-care professional is
incapacitated or incompetent. The policy goes on to explain that “appropriate action”
may include contacting any or all of the following:

The Physician Health Program at the Ontario Medical Association
CPSO’s Physician Advisory Services
The individual’s friends and family and/or employer
The individual to whom the physician is accountable (e.g., in a clinic or hospital
setting)

 

Strongly
agree

Somewhat
agree

Neither
agree

nor
disagree

Somewhat
disagreeWhether or not it is reasonable for a physician

to inform patients of a report before making one
depends on the type of report (e.g., whether it’s
a report about child abuse/neglect versus a
report about impaired driving).

Whether or not it is reasonable for a physician
to inform patients of a report before making one
depends on the circumstances (e.g., whether
the physician realizes they have an obligation to
report during versus after an appointment with
their patient).

For review only. Surveys must be completed and submitted online.

Strongly
disagree



Optional: In your view, is there anything else a physician should do to protect patient
safety in these instances?

The policy contains some expectations that are based in professionalism and ethics, but
the policy is almost entirely a catalogue of reporting obligations that are already defined
by law. We would like to know what the best and most helpful way is to communicate
these expectations.

Now imagine that you are trying to learn about when and how a certain report must be
made. Please indicate the extent to which you agree or disagree that the following would
be likely to provide you with the guidance you were seeking:

Optional: Please feel free to elaborate on your answers above:

   
Strongly
agree

Somewhat
agree

Neither
agree nor
disagree

Somewhat
disagree

Strongly
disagree

A detailed summary of the
reporting obligation.   

A short, focused summary of
the reporting obligation.   

A plain language explanation
of the reporting obligation.   

Excerpt(s) from the relevant
piece(s) of legislation.   

Direct link(s) to the relevant
pieces of legislation.   
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The policy is organized into two sections: reporting obligations that are “mandatory” (i.e.,
reports that are required by law) and reporting obligations are “permissive” (i.e., reports
that are permitted by law or based in professionalism and ethics). While the law provides
physicians with discretion when it comes to making permissive reports, CPSO requires
that this discretion be appropriately discharged. In other words, physicians are expected
by CPSO to make both “mandatory” and “permissive” reports.

In your view, is this a clear and helpful way to categorize physicians’ reporting
obligations?

Optional: Please feel free to elaborate on your answer above:

Yes

No

I don't know
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As noted above, the current policy divides the reporting obligations into those that are
“mandatory” and those that are “permissive.” 

Please indicate whether, in your view, it would be more helpful to reorganize the policy
so that the content is categorized in one or more of the following ways:

Optional: Please feel free to elaborate on your answer above:

As noted above, the policy catalogues physicians’ mandatory and permissive reporting
obligations. CPSO is assessing whether it would be more effective to split up the
reporting obligations and move some content to a different part of the website. 

Extremely
helpful

Very
helpful

Moderately
helpful

Slightly
helpful

Not at all
helpful

Whether the report that’s made is 
about a patient, another health-care 
professional, or the physician
themselves.

Whether the report needs to be filed 
with a regulatory college (e.g., 
CPSO) or another organization 
(e.g., the Children’s Aid Society).

Whether the reporting obligation is 
found in federal legislation, 
provincial legislation, or based in 
professionalism and ethics.

In alphabetical order, by
issue/subject matter.
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Please indicate the extent to which you agree or disagree with the following statements:

Block 5: Policy

In order to answer the next few questions, it is necessary for you to have read the
current Mandatory and Permissive Reporting policy. 
 
If you have not read the current policy, you will be skipped to the end of this section;
however, the answers you have provided to all previous questions will still be submitted. 
 
If you would like, you may take a moment to read the current policy by clicking here.
 
Have you read the current Mandatory and Permissive Reporting policy?

   
Strongly
agree

Somewhat
agree

Neither
agree

nor
disagree

Somewhat
disagree

Strongly
disagree

It is helpful to have a single policy or
page on CPSO’s website that
catalogues the reporting obligations in
one spot.

  

It is helpful to catalogue the reporting
obligations on CPSO’s website,
regardless of whether it is in one or
more spots, as long as the pages are
linked and it is clear where to find the
information.

  

It would be helpful to move any
reporting obligation that is related to an
issue addressed by another CPSO
policy (e.g., privacy breaches) to the
policy that addresses the specific issue
more broadly (e.g., the Protecting
Personal Health Information policy).

  

Yes

No
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Please indicate the extent to which you agree or disagree with each of the following
statements regarding the policy:

Optional: Please feel free to elaborate on your answers above. For example, how can
we improve the policy’s clarity? How can the policy strike the right balance in terms of
the detail it provides?

   
Strongly
agree

Somewhat
agree

Neither
agree nor
disagree

Somewhat
disagree

Strongly
disagree

The policy is clearly written.   

The policy is easy to understand.   

The policy is easy to navigate (it is
easy to find the relevant
expectations).

  

The policy is comprehensive and
addresses all of the relevant or
important issues related to
physicians’ reporting obligations.

  

It is helpful that the policy
catalogues the reporting obligations
that are already set out in law.

  

The policy provides the right
amount of detail about physicians’
reporting obligations.
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Optional: Does the policy contain any content that you feel is unnecessary and should be
removed?

Optional: Are there other areas that would be helpful for CPSO to set expectations on in
this space? What are you looking for more guidance on?

Block: End

Optional: If you have any additional comments that you have not yet provided, please
provide them below, by email or through our online discussion forum:

For review only. Surveys must be completed and submitted online.
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Block 3: Physicians

There are circumstances where physicians are either required or permitted by law to
report certain events (e.g., child abuse or neglect) or clinical conditions (e.g., a
psychiatric illness that makes it dangerous to operate a motor vehicle) to a government
agency (e.g., the Ministry of Transportation) or regulatory agency (e.g., CPSO). 

We are interested in hearing about your experiences, if any, when making reports.

Have you ever made a mandatory or permissive report?

What issue(s) have you made a report about in the past?
 

Please select all that apply:
 

Yes

No

Prefer not to answer

Child abuse or neglect

Impaired driving ability

Long-term care and retirement homes

Sexual abuse of a patient
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Optional: Have you ever experienced any challenges when making a report? If so, what
were they?

Facility operators’ duty to report, incapacity, incompetence and sexual abuse

Terminating or restricting employment, privileges and partnerships

Births, still-births and deaths

Communicable diseases and diseases of public health significance

Controlled drugs and substances

Community treatment plans

Gunshot wounds

Pilots or air traffic controllers

Maritime safety

Railway safety

Occupational health and safety

Correctional facilities

Preferential access to health care

Health card fraud

Privacy breaches

Offences, professional negligence and malpractice, findings by another professional regulatory
body, and charges and bail conditions

Disclosure to prevent harm

Physician Incapacity and Incompetence

Not sure

Prefer not to say

For review only. Surveys must be completed and submitted online.



Optional: When it comes to making reports, what types of questions would you look to
CPSO for guidance on? For example, would you want to know which statute sets out
your obligation, how you could best support your patient when making a report, etc.?

In general, where would you look for guidance if you had questions related to your
reporting obligations?

Please select all that apply:

CPSO policy

CPSO physician advisory services

Legislation

Lawyer/CMPA

Colleagues

Administration in hospital, office, or clinic
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Have you ever looked at the Mandatory and Permissive Reporting policy to determine
and/or understand your reporting obligations?

Which section(s) of the policy did you look to for guidance?
 

Please select all that apply:
 

Other (specify): 
 

Not sure

Yes

No

Child abuse or neglect

Impaired driving ability

Long-term care and retirement homes

Sexual abuse of a patient

Facility operators’ duty to report, incapacity, incompetence and sexual abuse

Terminating or restricting employment, privileges and partnerships

Births, still-births and deaths

Communicable diseases and diseases of public health significance

Controlled drugs and substances

Community treatment plans

Gunshot wounds

Pilots or air traffic controllers

Maritime safety

Railway safety
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Optional: Please indicate the extent to which the information you found in the policy was
helpful:

Optional: Please feel free to elaborate on your answer above:

Occupational health and safety

Correctional facilities

Preferential access to health care

Health card fraud

Privacy breaches

Offences, professional negligence and malpractice, findings by another professional regulatory
body, and charges and bail conditions

Disclosure to prevent harm

Physician Incapacity and Incompetence

Not sure

Prefer not to say

Extremely helpful

Very helpful

Somewhat helpful

Slightly helpful

Not at all helpful

For review only. Surveys must be completed and submitted online.




